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Phishing Scam Comes to Agent
	 Online predators can be hard to detect

While running through my e-mail the other day I saw a message from Wells 
Fargo Bank. Since I had just been to a Wells Fargo seminar I thought it had 
something to do with that. Luckily, I didn’t open the e-mail—only scanned the 
first part of it. What I saw was information on someone else’s checking account. 
It gave the ending balance of $5444.52, the available credit line of $15,532.92 
and a most recent deposit of $588.00. At first, I thought someone at Wells Fargo 
had “accidently” sent me someone else’s account information and I was going to 
call the bank and tell them to get it corrected. However, at the bottom of the e-
mail there was a “fraud number” to call and also a website and e-mail to contact. I was getting ready to call the number provided 
when suddenly I realized this, most likely, was a PHISHING scam by some crook trying to get me to divulge the “correct” bank 
numbers for my account. It was at this point I called Wells Fargo in Minot and had them give me the real fraud reporting num-
ber to call. After going through the usual automated phone clown show I did finally get to a real live person named Jesse. He 
told me yes, it was a scam and to delete the information from my computer. The only disappointment to me is he didn’t take any 
information about the scam and didn’t seem to have any ability to pursue the scammers. I don’t see how we can stop this type of 
online fraud if we don’t soon get a system in place to pursue the perpetrators of these growing and dangerous schemes. All I can 
tell you is if any e-mail comes to you from someone you don’t know, delete it. If the person trying to contact you can’t get to you 
by e-mail and the reason they need to contact you is important they will, gee whiz…..call you? Works every time.
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Home Values Skyrocketing in 
North Dakota: While the rest of the 
country deals with declining home values, 
Minot, the Souris River Valley, and North 
Dakota in general are having the opposite 
problem. In the Souris River Valley due 
to over 4000 homes flooded, many to the 
extent they can never be rebuilt, and due 
to the huge influx of people working in 
the oil industry, we have seen the value of 
housing at an absolute premium. What 
this means to you as a homeowner is your 
home is now, most likely, worth more than 
it has ever been. Furthermore, due to the 
extreme stress of trying to build so many 
homes so quickly, the availability of con-
tractors has also caused huge increases in 
the cost to replace a home. The danger to 

you, the homeowner, is that you may very 
well have an underinsured home. Let’s say 
your home is insured for $200,000—the 
current cost to replace this home may well 
be $300,000 or even $400,000. Of course 
the danger of being so badly underinsured 
is you will not be able to replace the home 
for the $200,000 you have it insured for. 
In addition, in the event of a partial loss 
you will probably receive less than a full 
settlement due to underinsurance/co-
insurance penalties. However, the good 
news is homeowners insurance is one of 
the most reasonably priced policies. The 
cost to raise your coverage to adequate 
levels is very affordable. We look at home 
values on a regular basis but with home 
prices rising so quickly we urge you to 

give us a call if you have any concerns as to 
the amount of coverage you have on your 
home. We can quickly check your insured 
values and can raise the coverage on your 
home right away if needed. The call to  
action is get in touch with us so we can 
raise your coverage BEFORE a loss. 

Business Use on Homeowners  
Policies: Since many people are self-
employed to some extent, it could be said 
that in many cases there will be business 
property or business activity of some kind 
at a person’s home. A business in the 
home can be many things: doing snow re-
moval for pay, day care services, if you are 
a salesperson bringing company products 
or equipment to your home, or you have

Home Owners Shorts

| continued on page 2
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| HOME OWNER SHORTS cont. from pg 1Minot Down Under
	 ...and other good books

As stated in the previous newsletter, I had 
been in the process of writing a book on the ter-
rible Minot flood of 2011. The book, aptly titled  
Minot Down Under, is now available in the 
Minot office or on the web at www.TompkinsPublishing.com. There are many  
pictures from the book on the website, as well as others we have made available 
online, so if you want to order pictures of your area before and during the flood 
you can do so. Minot Down Under is a hardcover book of aerial photos of the flood  
which Casey and I took over a period of days and weeks as the flood came towards 
and eventually engulfed Minot and surrounding area. It is amazing how green and 
beautiful the area was while at the same time being such a scene of total devasta-
tion.  Also, my other two books, The Insurance Wars, and Dakota to DaKine are now  
available in ebook format or, if you want a signed copy, they are available at the 
Minot office of Western Agency, Inc.   

Winter is the time I catch up on my reading and writing. I have been doing 
some super interesting reading. Here is a brief report on some of them.

Autobiography of Steve Jobs, founder of Apple Computer: People say I am 
a tough boss? They should try this guy! But what a read and what a genius! He 
truly did change the world. 

Scorpions for Breakfast: The story Jan Brewer, governor of Arizona. This is 
simply a must read for everyone—especially if you have any questions on the 
border issues and illegal immigration in our country. Lots of timely, important, 
and historical information.

Grass Roots: This book by radio personality Scott Hennen deals with many 
of our current economic and political problems and does a good job of explaining 
states’ rights vs big government. If you, as a voter, feel like your voice is not heard 
in Washington this book will be a good read for you. Tons of timely and interest-
ing information by a North Dakota author. Also, Scott tells a nice story about 
Linda and I and our book The Insurance Wars. Thanks Scott. 

High Plains Tango:  This is a novel by Robert Waller who wrote Bridges of 
Madison County.  What a waste of good paper by another intellectual do-gooder 
who thinks the farmers of America are getting rich on him and killing the land.  
This guy is so full of BS about what it is we do for a living in the Great Plains it 
is disgusting. I am sure he wrote the book  not having a clue how we Americans 
enjoy a seemingly inexhaustible supply of good cheap food.  The book is a waste 
of money and waste of some good trees that were used up printing it. 

your own business and store things at your 
home. The possibilities are endless. The 
purpose of this article is to let you know 
that ALL companies, have VERY limited 
coverage for not only business property 
but for any liability exposures that may 
come up as a result of business activity. If 
you have ANY business property, or any 
type of business exposure located at your 
home, give us a call and we can research 
your individual company’s policy and tell 
you exactly what you do and do not have 
covered for business use. In most cases this 
is an easy problem to fix. The important 
thing is to be sure we get it fixed for you 
before a loss. 

Off Premises Building Locations: 
One more huge caution on homeowners 
insurance policies: if you have a building 
insured that is at a different location. We 
had a situation where a building was lo-
cated on a separate lot in the same subdi-
vision but was separated by a few feet from 
the location of the house. In this case, we 
had a fire loss on the separate location and 
due to the fact the client had a few busi-
ness items at the separate location, the 
insurance company tried to deny the loss. 
We were able to prove that in this case, 
we had adequately advised the company— 
before the loss—of this separate location 
and of the limited commercial property 
that was there and they did, in fact, pay the 
loss. However, this case brings up the point 
that the client absolutely must advise the 
agent of any separate building locations 
and the use they will be intended for. Get in 
touch with us if you have any such situation  
so we can be sure your assets are correctly 
covered. 

Duane Poynter
ManDak Zero Till 
Man of theYear

Duane Poynter, owner of Poynter’s Ag 
Supply and area farmer, was honored this 
past November as the ManDak Zero Till 
Man of the Year.  Poynter, has advocated 
minimum tillage since the early 1990’s 
and has used this practice on his farm and 
on his test plots for years.  

In a normal year Western Agency, as a whole, will usually pay out $10,000,000 to $20,000,000 
in losses. These losses will be a combination of the usual house fires, car accidents, hail, tornado 
and crop insurance losses, etc. We have had big loss years and smaller ones. Just to give you a 
recap: 2011 WAS A HUGE LOSS YEAR!!!! I was thinking we had gone over our average year by a 
large amount and in adding up our losses I see we are well north of $75,000,000 in losses. Wow!!!  
Big claims were recorded from the Minot flood, the Oakes tornado, the many various hail storms, and 
of course the literally millions of acres of crops that could not be seeded. The good news is WE ARE 
in the business of getting claims settled and getting the much needed money back into our clients’ and 
the various communities’ hands. We are pleased to report that all of our literally thousands of losses 
are settled—over $75,000,000 is at work fixing up buildings, rebuilding lives, and keeping our clients 
in business. We are happy and so very proud to be able to do this. So far, 2012 has been fairly quiet 
in regard to losses. However, WE ARE in the business of protecting your assets so if a loss happens 
we, and the many excellent companies we represent, will be here for you.

2012 Claims Paid



I thought I had seen it all but now 
I see the FSA (Farm Services Associa-
tion) employee union NASCOE is ac-
tively lobbing anyone who will listen 
that they can eliminate the “overpaid” 
crop insurance agents and “do the job 
cheaper”. Wow! I guess what makes this 
California “happy talk” so hard to swal-
low is most of the folks involved in the 
debate were not even out of high school 
when the debate started. At times like 
this you realize your age but way back 
in the misty mists of time what we now 
call crop insurance WAS administered 
by the Federal Government and called 
Federal Crop Insurance. It was a dismal 
failure to say the least. Most farmers 
would not purchase the product because 
it simply did not work most of the time. 
Furthermore, if the farmer had any 
problems with things, he had to try to 
wind his weary way through the mired 
channels of a vast government bureau-
cracy to try to get something done. Fi-
nally, after years of trying and failing 
to get the product to work, the federal 
government turned the crop insurance 
system over to private enterprise. Al-
though the feds still developed the rates 
and oversaw the program, private com-
panies were allowed to streamline the 
system and develop products that would 
more adequately assist the farmer in 
protecting the huge investment he had 
in growing and harvesting his crop. 

This partnership of government 
and business has revolutionized crop 
insurance products and has been instru-
mental in farmers being able to borrow 
the money to put in a crop and be able 
to secure enough insurance coverage to 
see to it the loan and the risk taken was 
adequately covered. It has also seen the 
development of crop insurance policies 
that can respond to things such as Pre-
vented Planting which were not even 
covered in the old federal plan. Further-
more, crop insurance was expanded to 
cover the wide variables in crop prices 
with the introduction of the crop rev-
enue products. Along the way, private 
industry developed the ability for the 
producers to use their own individual 

yields, the ability to insure separate 
fields of crop, and literally dozens of 
ways in which crop insurance could be a 
better risk management tool. Not many 
growers even purchased the product 
under the old Federal Crop Insurance 
program. Under the new, private enter-
prise crop insurance program we have 
huge, nearly universal participation. The 
farmers have responded to the availabil-
ity of a usable, workable, and affordable 
product by purchasing crop insurance to 
the point that virtually all farmers are 
now solidly insured under the program. 

What drives farmers to purchase to-
day’s crop insurance is that not only is it 
a better product, but they have an advo-
cate and friend in the private insurance 
agents involved—helping them buy the 
correct product that can and will perform 
at loss time. Furthermore, if a problem 
or dispute develops they have someone 
who will fight successfully to see they 
are paid.  A few years ago we filed a class  
action arbitration on behalf of our clients 
when one insurance company wanted 
customers to return over $300,000 in 
claims that had already been paid. In 
this case, the customers were absolutely 
correct—not the new, unknowledge-
able claims manager the company had 
recently hired. On behalf of our clients, 
we retained a lawyer, and the position 
of our clients was upheld. Can you see a 
federal FSA employee doing this for his 
clients? I don’t think so.    

Way back when, in 1981, when pri-
vate agents were first allowed to sell crop 
insurance I was one of the few agents 
that showed any interest. The reason 
I started selling it back then was that 
even in those years I was the largest pri-
vate farm insurance agent in the state. 
I believed, and have since seen proved, 
that if private agents and industry were 
allowed to help improve crop insurance 
it would better serve our farmer clients. 
However, it needs to be understood that 
initially, there was virtually no money 
in selling crop insurance. We were paid 
a commission on a premium that was 
so small and the return so low that, at 
first, most agents would not even take 
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Editorial
the time to sell it. We farm agents, how-
ever, dug in, learned how the product 
worked, and got on committees to help 
improve the crop insurance product. At 
first, many insurance companies jumped 
in to this new market with over 80 com-
panies marketing and developing crop 
insurance. Today, there are only a few 
insurance providers (I think around 15) 
still in this complicated market. The rea-
son for this is that (in spite of this major 
government union, NASCOE, trum-
peting how much money is being bilked 
from the taxpayer and the vast profits 
being made by agents and companies) 
many agents and companies have found 
it impossible to earn adequate profits 
to continue to sell crop insurance. Yes, 
some agents and companies have been 
able to figure out how to earn adequate 
returns on this complicated and won-
derful product but there are many, many 
others who simply could not. What is 
missing from the NASCOE argument 
is the fact we agents and companies pay 
our own retirement programs, we pay 
for our own employees’ health insur-
ance, we pay for our own cars, our own 
gas, and our own malpractice insurance. 
In short, as every self-employed person 
knows, every dollar we make, is NOT 
profit. Furthermore, the NASCOE ar-
gument leaves out the fact that if the 
FSA took over crop insurance they 
would, in turn, have to hire thousands 
more government workers and the costs 
associated with hiring them: govern-
ment health plans, government retire-
ment programs, government expense 
accounts, and government cars fueled 
by government gas. I have never heard 
of a government program doing some-
thing cheaper and better than private 
enterprise. Neither has anyone else, 
but this government employees’ union 
would have us think perhaps this would 
be the first. The constant stream of mis-
information about how much money 
crop agents make has to be recognized 
for what it really is:  the attempt of a 
large union of government employ-
ees (NASCOE), using half truths and 

| continued on page 4
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Westy Hat  

The Westy hat contest 
judge has been a little 

too much on vaca-
tion it seems. This 

Newsletter’s win-
ners come from all 
over the place. The 

judge first spotted South  
Prairie farmer Chip Drawz in his old style 
logo (the judge’s own personal favorite) at  
McCarren International Airport in Las Vegas,  
Nevada. Next to be spotted was Minot farmer 
Steve Larson in his orange new style logo  
(Ryon’s favorite) Westy hat. Then it was off to 
Britton, South Dakota where the judge spot-
ted Luke Landreth in the new tan and green 
Westy topper and Tuff Dinger, in the hunter  
favorite brown camo Westy hat. In Oakes it was 
Tony Gebhardt in Westy blue and Scott Hansen 
in Westy orange while he was coaching 3rd 
Grade basketball. Looks like Perkins $50 gift 
cert to Drawz, Sammy’s $50 gift cert to Larson, 
Bloom-N-Bistro $50 gift certs for Landreth and 
Dinger. Oakes winner Gebhart gets $50 gift cert 
to Cline’s and Hanson get $50 gift cert to The 
Angry Beaver. Our thanks to all winners 
for wearing your Westy Hats!

misinformation, to kill a good private 
program for the sole purpose of gaining 
new members.

The bottom line is, since crop  insur-
ance was privatized in 1981, it has got-
ten better and better. It has continued to 
serve the farm community and see to it 
the American farmer continues to feed 
the world. It is an integral and impor-
tant part of the reason that in America 
we have a constant, reliable, cheap, and 
inexhaustible supply of food—some-
thing much of the rest of the world does 
not enjoy.  Our farmers, and the food 
they supply us and the rest of the world 
are one of our country’s most important 
strategic assets. When crop insurance 
was first privatized, Western Agency 
insured around 300 farms. We now in-
sure over 1000 farms in three states. In 
addition, we have grown our crop insur-
ance business from our first crop client, 
David Petry, to a point where we insure 
over 600,000 of acres of crops. We have 
achieved this market share because we 

have worked tirelessly, and continue to 
do so, for our clients. Of course we are 
receiving substantial commission (pay) 
checks but, like any other business, we 
use them to pay salaries, benefit plans 
and the hundreds of other expenses any 
business incurs. Enough said. I sup-
pose since this newsletter goes out to 
hundreds of farmers, contractors, and 
independent business people I am, 
in essence, “preaching to the choir”. 
However, I do feel better! Oh, one  
final and most important point: to our 
several thousand clients……………..
thank you for your support, and thank 
you for your business!!!!!

  
Chuck Tompkins 
President Western Agency 
Ryon Boen 
CEO Western Agency
Casey Tompkins 
Vice President Western Agency

The Backes Report: After predict-
ing (so far, accurately) that we were 
going to see an end to the state’s wet 
weather cycle Glenburn farmer, Scott 
Backes, continues his prediction—he 
expects the 2012 season to be a dry one. 
However, he adds that we have adequate 
subsoil moisture to carry the crop a long 
way. Backes further reports the winter 
wheat appears to have come through 
winter in excellent shape. In addition 
to this unusually optimistic report (for 
him), Scotty says his soil tests show he’ll 
be needing less than usual fertilizer in-
puts as well. 

The Pullen Rebuttal: I can’t believe 
it—when I called Ed, he agreed with 
Scotty and only disagreed in that he 
thinks due to so much moisture still in 
the area, rainfall will be close to normal. 
Gee, if these two guys are going to agree 
on everything I may have to change this 
article to be The Backes / Pullen Report!
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